MOAITIKH AZOAAOYZAIAXEIPIZHZ NMPOZQMNIKQN AEAOMENQN

O Anpog AAPJUpoU aTo nAdiolo TNG ac@aioug diaxeipiong Twv NpoownikwyV dedONEVOV
€QPappOdel NOAITIKA Nou diENeTal and TIG KATWTEPW APYXEG:

1/ avayvwpilel OAeG TIG TonoBeaieg ornou anobnkevovTal npoocwnika dedopeva

2/ eAéyxel 0t TaKTa Xpovikd dlactnuarta Ta Service Level Agreements Twv TpiTwv
Mepwv (SLA) kal diaTnpei ouvepydcoieg kKaTd npoTiunon HeE napdXouc Mou CUPHOPQ®WVOVTAl HE
MpoTuna Ao@aAesiag 6nwg 1o ISO 27001 kabwg kal Mpdtuno EnixelpnuaTtikng Zuvexelag To ISO
22301

3/ napeExel o€ UNOKEeiPyevoug OedONEVWYV €I0OMOINCEIC OXETIKA ME TNV Xpnon Twv
O0edopEVWYV TOUC Kal diakONTel TNV eNeEepyaania opIoPEVWY EE auTWV 000 To duvaTov TaxUTepa and
TNV AQWn oXeTIKOU QITANATOC

4/ dlopbwvel avakpiBeleg kal OAOKANPWVElI ACAPEIEG, OE MEPIKEG NEPINTWOEIG
NPOCWNIKWV JEDOUEVWY, UNOKEIYEVWY Oed0UEVWY OTav auTo (NTnBei

5/ Odiatnpei npoypaupa dlaxeipiong kivoUvou nou MepIAAPBAVEl  EKTIUNOEIC,
NPOANNTIKA METPA Kal DI0OPOWTIKEG EVEPYEIEG YIA TO ANOPpnTO JEDOUEVWV

6/ AauBavel ouykatdbeon TwWV UMOKEIHEVWV Twv OedONEVWV OTO NAdicIo TNG
ene€epyaaniac Twv NPOCWNIKWY ToUug dedopévwy, €av auTd anaiTeiTal

7/ GUUPOPPWVETAlI AUETA OTOV MEPIOPIOUO ENEEEPYATiAC NPOCWNIKWV dEDOUEVWY, OE
NEPINTWOEIC ENEEEPYATiac dEDOPEVWV NPOCWIKOU XapakThpa, 0Tav auTeg dev a@opoUVv EPNopPIKA
OTOIXEIa KaBWC KAl OTOIXEIQ OTATIOTIKAG HEAETNG

8/ oxedialel nwc va avanTu&el Tnv TexvoAoyia, TIC d1adikagiec Kal TNV OpyavwTIKN
doun TNG, YE TNV nNpoaTtacia dedopEvwy Kal TNV 10IwTIKN {wh WS Bacikd cuoTaTIKA OTOIXEIa

9/ eknovei ox€d10 AVTIMETWNIONG NEPIOTATIKOU napaBiaong OedOUEVWY MPOoownikoU
XAPAKTAPA, TO OMNoio Kal EAEYXEl WG MPOG TNV AMNOTEAECUATIKOTNTA TOU EIKOVIKA, O£ NEPINTWON [N
EUPAVIONG NPayuaTikoU NePIOTATIKOU

10/ Olevepyei €A€yxouc TpWTOTNTAGC TwV NANPOPOPIAKWY TNG OUCTNUHATWV
(penetration test)

11/ evnuepwvel TIC APMOdIEC aAPXEC AAAG KAl Ta UMNOKEiNeEVA OedOPEVWV EVTOC
NPOKaBOPICUEVWY XPOVIKWV dIa0TNHATWY OE NEPINTWON ELPAVIONG MEPICTATIKOU AOPAAEIAC

O Anpoc AApupoU deopeUeTal yia TNV adidAsIinTn napakoAoubnon Kal TApnon Tou
KavovIioTIkoU Kal VOMOBeTIKOU nAaiciou Kal yia Tn ouvexn e€@apuoyn kair BeATioon Tng
anoTEAEONATIKOTNTAG TwV TMOAITIKOV Kal Aladikaci®v nou uloBgToUvTal yia TNV NpooTacia Twv
NPOCWMNIKWV JEDOUEVWV.

EKAOZH ENAPZH IZXYOZ EFKPIZH ANO
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